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Dear Shareholders,

It gives me pleasure on behalf of the Board 
of Directors of Nile Insurance Company S.C. 
to present the Annual Report and Financial 
Statements for the year ended 30 June 2021.

The year 2020/21 will remain etched in our 
collective memories, not only because of 
the economic devastation that was visited 
upon economies throughout the world; 
accompanied by many very personal tragedies 
that were triggered by the pandemic through 
loss of life and livelihoods, but also through the 
war erupted in the northern part of the country 
and costs many lives and disrupt economic 
activities. Indeed, the year 2020/21 was also 
more favorable for the Company compared 
to 2019/20 in terms of recording sustainable 
growth in major financial parameters such as 
premium, profit, investments returns, assets, 
etc. 

This fiscal year also left with major assignments 
as the Company did not perform as anticipated 
in the finishing works of headquarter building 
project. However, we remain confident that 
the year 2021/22 will mark impressive progress 
as the Board and Management are working 
relentlessly to make this project a success.

I wish to conclude by thanking all our customers 
and intermediaries for their enduring trust, 
support and loyalty to Nile Insurance, which 
indeed inspires our commitment to achieve 
even greater performance as we go forward. 

We are equally grateful to our various 
business partners and service providers for 
the invaluable support they continue to give 
us in our various corporate activities. Finally, I 
wish to thank the management and staff in all 
our business units for their vital contribution 
during the year, and my fellow directors for the 
role they continue to play, both on the Board 
itself and on the various committees of the 
Board, in guiding the affairs of the Company.

Mehari Alemayehu
Chairman, Board of Directors

41

¬ ¬
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COMPANY PROFILE
              
About Nile Insurance

With roots dating back to 1995, Nile Insurance 
was integral to the dawn of insurance market 
progress and opportunity in Ethiopian 
Insurance Industry and has continued to 
contribute its part to the country’s financial 
landscape since then. Over the past 26 years, 
the paid up capital of the company has grown 
to Birr 500 million. Currently, Nile’s branch 
network, including 2 contact offices, in Addis 
Ababa and regional towns have reached 
58, making it one of the leading insurance 
companies in terms of accessibility. The total 
asset of the company grew to Birr 1.97 billion 
at the end of the fiscal year. The total number 
of employees as at end of 2020/21 was 396. 
In the year, the Company was able to attract 
new customers and retain existing ones, which 
exceeds 60,000.  This notable growth was 
made possible with active participation of its 
valued employees, customers, shareholders, 
and other stakeholders.

Our Vision

To be the most preferred insurer with 
excellence by 2025.

Our Mission

To provide unmatched value to our customers 
in insurance services and engage in investment 
through high profile expertise and state of the 
art technology thereby maximizing benefit to 
our stakeholders. 

Our Values

We at Nile believe in Dynamism, 
Responsiveness, Professionalism, Team- 
work, Respect and Ethical practice in our 
engagements with customers and other 
stakeholders.

Value Proposition to our Customers

We strive to offer value added insurance 
solutions with superior customer service by 
adopting the highest ethical standard.

Products

We provide our customers a wider range of 
insurance solutions both in the general (non-
life) and long-term (life) insurance categories.

Our Stakeholders

Shareholders   Customers

Business 
Competitors Regulators Intermediaries

  Employees Banks
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Statement of Corporate Governance

Nile is founded upon our relentless pursuit 
of best practice with regard to corporate 
governance and our corporate mission to 
sustainably protect and create wealth for our 
stakeholders.

Board of Directors

Our Company’s Board is responsible for 
the development of corporate governance 
practice and ensuring compliance by all the 
Company’s organs. We deliver this through 
Board Committees and by having in place 
business principles and practices as well 
as internal control and risk management 
processes that seek to ensure preservation 
and growth of stakeholder value. The Board 
of Directors is accountable to the General 
Assembly and holds responsibility for the 
Company’s strategic direction, financial 
performance, compliance with laws and 
regulations. The General Assembly decides 
Board appointments, remuneration and is 
responsible for adopting financial accounts.

Board Composition & Appointments

Our Board of Directors consists of nine 
non-executive directors. These Directors 
have a good mix of skills, experience and 
competencies in relevant fields of expertise. 
Directors are appointed by the General 
Assembly of Shareholders. The current board 
was elected in November, 2020 FY. As in 
the previous times, these new directors are 
expected to bring in a new and diverse set of 
skills to the board.

Board Meetings

In 2020/21, the Board met twelve times on 
pre-set dates, to review and monitor the 
implementation of strategic initiatives and 
business plans, review quarterly financial 
results, approve financial reports and maintain 
effective control over strategic, financial, 
operational and compliance issues. In carrying 
out the above responsibilities, the Board 

delegates its authority to the Chief Executive 
Officer to oversee the day to day operations of 
the Company.

The notice of Board meetings is given in 
advance in accordance with the Company’s 
Articles of Association and is distributed 
together with the agenda and board papers to 
all the directors beforehand, covering regular 
business progress reports and discussion 
papers on specific matters. The Company’s 
Board Secretary is always available to attend 
to matters pertaining to the Board of Directors 
and Board Committees.

Board Committees 

The Board has constituted three Committees 
and two steering committees to assist the 
Board in discharging of its responsibilities 
including monitoring key activities in the 
Company. 

• Audit Committee 

 The mandate of the committee is 
broadly speaking to assist the Board in 
the following five areas where the key 
responsibilities include financial reporting 
and compliance with applicable financial 
reporting standards, oversight of Internal 
Audit function and their review of financial 
and operational controls, liaising with 
external auditors including receiving and 
reviewing their reports and letters, monitor 
compliance with legal and regulatory 
requirements.

• Risk and Compliance Committee

 The Committee is responsible for 
ensuring the effective operation of the risk 
management system. It reports on details 
of risk exposures and actions being taken 
to manage the exposures.
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• Human Resource Committee

 The Committee reviews the organizational 
structure and core functions; policies 
and procedures on staff recruitment and 
selection, training and development, 
performance and reward system in line with 
the Company’s strategy. The Committee 
also reviews and approves the HR strategy 
in the Company.

• Steering Committees 

 There are two steering committees that 
are established to carryout activities that 
are not undertaken by the aforementioned 
committees. The one supervises and 
reviews the progress of the ongoing 
construction and finishing works of the 
head quarter building project while the 
other played a supervision role on the 
ongoing IT transformation project. Both 
committees review the status of these 
projects and report to the Board of 
Directors on details for further decision.  

KEY CONSIDERATIONS AND ACTIVITIES
During the year the Committees:

• Considered and approved the Company’s 
Corporate Customer Manual

• Considered and approved the design 
modification of head quarter aluminium 
wall cladding work

• Reviewed and terminated the contract 
agreement of previous consultancy firm 
and approved the recruitment of  New 
consultant

• Oversaw the recruitment of Manager of the 
Internal Audit Department

• Considered and approved 2021/22 plan 
and budget

Risk Management

The Company has developed an Enterprise 
Risk Management (ERM) framework to realize 
opportunities, while reducing threats to an 

acceptable level through the implementation 
of adequate controls. The ERM process gives 
the board better understanding of business 
situations and likely outcomes that may affect 
the Company as a whole. Our Company has 
established a full-fledged risk management, 
compliance and anti-corruption function 
headed by a senior officer. This function has 
coordinated the setup of the risk appetite 
by the Board of Directors which has been 
cascaded to the senior management team.

Corporate Social Responsibility (CSR)

At Nile we understand that we have a 
responsibility to the society and we have 
made Corporate Social Responsibility (CSR) 
an integral part of our business and culture. 
Our objective remains to support sustainable 
projects that uplift the living standards of 
communities that we partner with for support.
In 2020/21, we partnered with several welfare 
organizations to support disadvantaged 
families. Moreover, the company donates for 
COVID-19 protection that was initiated by 
Ministry of Peace. 
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2020/21 Highlight

Key Financial Performance Ratio

Profit before tax                       
Birr 158.2m
(2019/20: Birr 128.9m)

Total Assets
Birr 1.97 B
(2019/20: Birr 1.6 B)

Retention Ratio
79%

(2019/20: 80%)

Incurred Claims Ratio
51.7%

(2019/20: 56.2%)

Expense Ratio
32.6%

(2019/20: 35.8%)

Combined Ratio
84.3%

(2019/20: 92%)

Investment Income Ratio
9.9%

(2019/20: 9.2%)

Solvency Margin 
> 3.4 times

(2019/20: > 4 times)

Earning per share
Birr 279
(2019/20: Birr 269)

Paid Up Capital 
Birr 500m
(2019/20: Birr 448m)
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Overview (2017-2021)
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DIRECTORS’ REPORT

The Board of Directors of Nile Insurance Share 
Company is pleased to present the 2020/21 
annual report to its esteemed shareholders, 
customers, and other stakeholders. This 
report is prepared in accordance with the legal 
requirement of the Ethiopian Commercial 
Code and other regulatory directives issued 
by relevant authorities. 

Operating Context
World Economy

Global growth prospects have improved 
against the backdrop of rapid vaccination 
rollouts in a few large economies. Following a 
sharp contraction of 3.6 per cent in 2020, the 
global economy is now projected to expand 
by 5.4 per cent in 2021(UNDP: 2021). 

Prospects for the global economy have 
improved considerably, but to a different 
extent across economies. In the advanced 
economies, the progressive rollout of an 
effective vaccine has begun to allow more 
contact-intensive activities − held back by 
measures to contain infections − to reopen 
gradually. At the same time, additional fiscal 
stimulus this year is helping to boost demand, 
reduce spare capacity and lower the risks of 
sizeable long-term scarring from the pandemic 
(OECD: Economic Outlook, 2021). 

Output in Sub-Saharan Africa (SSA) is expected 
to expand a modest 2.8 percent in 2021, 
and 3.3 percent next year. Positive spillovers 
from strengthening global activity, better 
international control of COVID-19, and strong 
domestic activity in agricultural commodity 
exporters are expected to gradually help 
lift growth. Nonetheless, the recovery is 
envisioned to remain fragile, given the 
legacies of the pandemic and the slow pace of 
vaccinations in the region (World Bank: Global 
Economic Prospects, 2021).

Ethiopian Economy

Ethiopia’s economy showed a modest growth 
largely because of the COVID–19 pandemic 
(African Economic Outlook: 2021). According 
to the World Bank Report (2021), the adverse 
effects of COVID-19 and related control 
measures have disrupted exports, impeded 
consumption and investments, and eroded 
tourism revenues.

Growth was led by the services and industry 
sectors, whereas the hospitality, transport, 
and communications sectors were adversely 
affected by the pandemic and the associated 
containment measures to prevent the spread 
of the virus.

However, the key downside risks to the 
economy include low investor confidence, 
in part due to sporadic domestic conflicts, 
weakness in global growth, and climate 
change.

Insurance Industry

According to the year-end figures released 
by the National Bank of Ethiopia, Ethiopian 
insurance industry produced nearly Birr 13.9 
billion premium compared to Birr 11.2 billion 
in 2019/20, representing an increase of 24.8%. 
The highest growth was mainly due to large 
volume of aviation business insured by the 
state-owned insurance company.

General insurance business amounted to Birr 
13 billion in the reporting year (2019/20: Birr 
10.6 million). Pecuniary, aviation, accident 
and fire classes registered the largest growth 
in premiums of 52.1%, 35.4%, 23.5% and 
23.3% respectively. Likewise, life insurance 
business volume considerably increased by 
67.2% to Birr 977.5 million compared to Birr 
584.5 million in 2019/20, mainly attributable 
to COVID related businesses generated from 
international travelers. Class wise distribution 
for life business indicates that whole life and 
term businesses showed a significant growth 
from the previous same period.



Nile Insurance Company S.C.                                                                                    Annual Report 2020/21

12

Claims incurred to the general and life 
insurance grew by 2% and 41.4% respectively. 
On the other hand, the profit after tax for the 
industry amounted to Birr 2.3 billion (including 
Birr 348.6 million from long-term insurance), an 
increase of 32.9% from Birr 1.7 billion reported 
during the previous year.

In the year, general insurance accounted for 
93% of the total written premium (2019/20: 
94.8%), with motor vehicle and aviation 
insurance classes representing the largest 
portion of general insurance. Despite the 
22.5% industry’s growth in general insurance, 
the share of private insurers experienced a 
substantial shortfall of 30.5%. 

Regulatory Development

The National Bank of Ethiopia (NBE) has 
already licensed two insurance companies for 
Takaful Window Operation. This has posed 
an opportunity for others to join this new 
market. Industry participants also initiated 
draft directives for minimum rate on Bonds 
and Engineering classes of business, which 
is expected to improve the premium growth 
further. 

COMPANY’S FINANCIAL RESULTS 
General Insurance 

Gross Written Premium 

Despite the hard economic circumstances that 
prevailed in 2020/21, the Company’s premium 
income registered a strong performance 
closing at Birr 539.1 million amid cutthroat 
competition, undercutting and the adverse 
impact of Covid-19 resulting in a 20.7% growth 
from Birr 446.6 million in 2019/20.

Likewise, in relation to the growth in premium, 
the net earned premium increased by 11% to 
Birr 384.9 million from Birr 346.6 million in the 
previous same period.

General Insurance, viewed in terms of its 
product mix, Motor insurance business 
accounted 57.4 %, followed by Accident: 
10.1%, Pecuniary: 9.6 %, Fire: 7.9% and Liability: 
6.5. Other classes (Engineering, Marine and 
Workmen’s) shared the remaining 8.5% of the 
total General insurance business.
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Technical Expenses 
Incurred Claims

In 2020/21, general insurance business 
incurred claims amounting to Birr 199 million 
compared Birr 195 million claims incurred in 
2019/20, representing a marginal growth of 
2.2%. Motor, Liability and GPA classes had the 
largest share of claims incurred at 65.5%, 62% 
and 50% respectively. The claims paid ratio 
(loss ratio) reduced from 56.3% in the previous 
period to 51.7% this year, which is below the 
industry bench mark range of between 57% 
and 70%. The company’s prudent underwriting 
policy and proper claims management 
processes have been finally paying off with 
relatively good claims experience.  

Underwriting Results

The underwriting profit for the period was 
192.9 million against Birr 151.4 million for 
2019/20 mainly due to improved loss ratios. In 
the period, all classes recorded underwriting 
surplus, which motor class had the most 
favorable underwriting result. 

Investment Income

The Company follows a prudent investment 
policy and monitors the market conditions 
actively. Despite uncertainties around the 
Pandemic and cash out flow for head quarter 
building in the prior year, the Company took 
certain proactive measures towards increasing 
its return through managing its time deposits 
at a competitive rate. Hence, interest income 
from fixed time deposits was Birr 38 million 
compared to Birr 32.1 million in the previous 
period, an increase by 18.4%.

The other and equally important source of 
earnings, which comprised rental income from 
completed construction projects, substantially 
increased by 89.3% to Birr 15.9 million from 
Birr 8.4 million in the year 2019/20.

However, dividends obtained from the Bank of 
Abyssinia and Ethio-Re marginally decreased 

on average by 2.3% from Birr 30.5 million in 
2019/20 to Birr 29.8 million this year.  

Other Income 

Other operating income predominantly 
includes income generated through disposal 
of fixed assets. During the year under review, 
income from other sources was Birr 3.4 million, 
grew by 36% from the previous year. 

Expenses 

Other Operating and administrative expenses 
of the Company slightly grew from Birr 122.3 
million to Birr 127.3 million this year, increased 
by 4.1%. This was primarily attributed to salary 
increment and holiday payment to employees, 
increased office rent and increment in 
other related costs of doing business. 
Moreover, factors for the increase include 
high depreciation expenses in connection 
to acquisition of buildings that were under 
construction in the previous years. 

Profit & Loss Account – General Insurance

The Company delivered a solid profit 
performance on account of operational 
efficiency, reduced risk margins and higher 
investment income. Hence, profit before 
tax grew by 44.3% to Birr 148 million from 
Birr 102.6 million in 2019/20. Moreover, the 
performance and monitoring of our branches 
as profit centers has been strengthened in the 
year. We have noted some improvement with 
a few more offices an underwriting profit and 
will continue to work on the turnaround of the 
other offices.

Long-Term Insurance 
Gross Written Premium 

Long-term insurance business registered a 
total premium income of Birr 57.9 million, 
an increase of 20.4% from Birr 48.1 million 
reported in 2019/20. This was attributed to the 
management’s effort to attract new customer 
and additions of COVID related features on 
life insurance policies.
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On a class-by-class basis, the highest growth 
rate in life business was experienced by 
Individual and Group Life insurance which 
exceeds previous year’s performance by 145 
% and 47 % respectively. 

Policy Holders Benefit and Expenses

Policy holders’ benefit (claims incurred) during 
the period was Birr 42.9 million, which was 
substantially increased by 138.8% compared 
to the previous same period. This is mainly 
attributable to payments made to old age 
pensioners for their matured endowment 
policies. In addition, frequent medical claims 
combined with the current inflationary pressure 
on medicines and other medications worsen 
the claims situation.

Similarly, administrative and general expense 
of life insurance was Birr 6.9 million, 82% higher 
than the previous year. This was mainly due to 
salary increment and cost of doing business.

Actuarial Surplus

In this reporting period, Actuarial Services (EA) 
LTD was assigned to conduct the actuarial 
valuation of the Company for the year 2020/21. 
Based on the valuation report, the Company’s 
long-term business registered a total actuarial 
surplus (profit) of Birr 10.2 million, which was 
significantly lower by 61.3% from the previous 
same period. This is mainly due to high claims 
situation on medical insurance policies and 
refund made to numbers of pensioners upon 
policy maturity. 

Accordingly, the actuary recommended Birr 
10.2 million to be distributed to Shareholders 
as a dividend.

Life Fund

After accounting the surplus recommended 
by the actuary, the life fund balance as at June 
30, 2021 was Birr 67.9 million.

Investment Portfolio
 
The Company ended the year with total 
investment portfolio value of Birr 822.8 million 
compared to Birr 622.1 million as at June 2020. 
This 32.3% growth in the investment portfolio 
was due to capital increase, operational cash 
flow surplus generated during the year and 
investment income. 

Equity investment dominated the asset 
composition, accounting for 47.3% (2019/20: 
42.1%), followed by 43.6% of time deposits. 
The share of the statutory deposit slowed 
down to 9.1% at the end of the year from 
10.8% in the previous period. 

Assets Structure 

As at the end of the underwriting year, total 
assets of the Company reached Birr 1.97 
billion, representing an increase of 27% from 
Birr 1.6 billion in the previous year. This increase 
was largely attributed to the growth in equity 
investments and interest bearing portfolio.

Capital Management and Solvency Margin

The Company aims to manage its capital 
efficiently and generate long-term sustainable 
value for shareholders, while balancing 
operational, regulatory, and policyholder 
requirements.

The statutory equity, which was Birr 698.9 
million for the fiscal year, was (10.1 times 
higher than) the minimum requirement of Birr 
69.3 million (i.e. 20 percent of previous year’s 
net written premium). Similarly, the solvency 
margin after taking into account 25 percent of 
the technical reserve (or Birr 207.6 million) was 
3.4 times more than the minimum regulatory 
requirement. 

Human Capital & Performance 
Management

The Company’s greatest strength and the 
reason for its stable growth in the market is 
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its human capital. In 2020/21 the Company 
had over 396 employees. With over 40.2% of 
its employees in business being women, the 
Company takes pride in its inclusive work 
culture and strives to offer flexibility and 
develop supportive policies to ensure that 
its women employees continue their career 
journey.

The Company uses the balanced Scorecard 
performance management system to evaluate 
business and staff performance on the four 
perspectives which are; financial, customer, 
internal business processes and learning 
and growth. To ensure that performance 
is appropriately measured, all employees 
personal score cards have been aligned to the 
Company strategic objectives.

Capitalization 

The total fund infused by the Shareholders 
of the Company has reached Birr 500 million, 
grew significantly by 11.6% from the previous 
same period of Birr 448 million. This was mainly 
due to the capitalization of dividend during 
the reporting period as per the previous 
decision of shareholders to raise the capital of 
the Company to Birr 500 million.

Since unpaid portion of the subscribed capital 
is fully paid, we expect the Shareholders of the 
Company to further invest for another capital 
increment plan. This investment will help to 
maintain an adequate level of capital that is 
commensurate with the risk profile of the 
Company and will form a strong asset base to 
support the development of business.

Earnings per Share

The basic and diluted earnings per share 
for the year 2020/21 amount to Birr 279 as 
compared to Birr 269 in 2019/20 depicting an 
increase of 3.7%.

Dividend to Shareholders 

As at June 30, 2021, the Company was able to 
generate a net profit of Birr 134,188,000. After 

deducting Birr 13,419,000 for legal reserve 
and Birr 1,350,000 for directors’ share in profit, 
the remaining amount is Birr 119,419,000. 
Hence, the Board of Directors recommends 
a dividend amount of Birr 119,419,000 to be 
distributed to shareholders proportionate to 
their respective paid up shares. Shareholders 
are also expected to plough-back their 
dividend for the new capital increment plan. 

Product Development

In a continuously evolving market where the 
demands of customers constantly change, our 
knowledge of the industry and our expertise in 
product development and risk management 
offers us great opportunities to create 
customer-focused solutions. In this regard, the 
Company recruited a renowned international 
consultant to develop Window Takaful 
Operation. Currently, the first draft of the 
feasibility study is submitted to the Company 
for management and Board deliberation. 
Once this project is completed, it is expected 
to address the demand for the product of the 
large Muslim community. 

Distribution Network

The Company has footprint across the country 
through its branch networks, brokers and 
sales agents. In the period under review, the 
Company made 3 branches operational in 
Addis Ababa around Jemo, Betel and Arada 
areas targeting additional customer base. 

ICT Platforms and Infrastructure

A key element of Company’s transformation 
journey is the ICT system infrastructure 
which includes servers, core systems, utilities, 
and security systems. This is governed by 
a well-structured ICT governance model. 
The Company has invested heavily on 
infrastructure over the past few years, an 
essential component in building efficiencies 
in the core operating system. Special focus 
has been given to Company’s digital channels 
such as mobile apps and portals that will be 
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launched in the near future. Digitization of the 
long-awaited life insurance operation is also on 
progress. Moreover, effective ICT governance 
processes have been put in place with the 
oversight role being carried out by the Board 
ICT Steering Committee.

Construction Projects
Head Quarter Building
 
The period under review was marked by various 
engagements to commence finishing work of 
the Head Quarter Building. In this regard, major 
contractual agreements on aluminum curtain 
wall, Heat, Ventilation and Air conditioning 
(HVAC), porcelain and cement-sand screed 
was signed with Rama Construction Plc. In 
addition, steeple office partition wall contract 
agreement was signed with Leed Building 
Technology and Trading. The Company also 
made a contractual agreement for the supply 
and installation of eight passengers’ and 
one fireman elevators with a Chinese based 
Hengda Fuji Elevator Co. Ltd. The progress of 
this project was not as expected due to delay 
in external wall cladding and HVAC design 
and LC related problems. 

Future Outlook

Looking at 2021 and beyond, COVID-19 
continues to be a challenge and the speed 
with which the COVID-19 vaccine is adopted 
in Ethiopia and immunizations executed will 
determine how fast the economy recovers. 
However, we are cautiously optimistic that 
the damage to the national economy will 
be limited and recovery will be rapid once 
the global economy starts to recover. In 
the meantime, we continue to focus on our 
strategic goals to ensure that the Company 
meets the needs of its customers and to 
generate sustainable and stable returns for its 
shareholders in the long run. The Company 
will continue to focus on appropriate risk 
selection and best management practices 
and to balance its entrepreneurial approach 
to business opportunities whilst protecting 
profitability. Key strategic initiatives for 2021 
include the following:

Strategic Road Map

The Company will introduce its 4th strategic 
road map that spans from the years 2022/23 to 
2026/27. This strategy formulation is expected 
to support business growth, by building a 
single strong brand identity in the Ethiopian 
marketplace by reinforcing all brand images 
and messages. This formulation is based 
on the actual performance for the past five 
years, keeping in mind the changes in the 
internal and external environment and taking 
cognizance of current dynamics and future 
business trends.

Information Technology and Operational 
Efficiencies

The company plans to increase its presence in 
the rapidly emerging digital economy, through 
leveraging on cutting-edge technologies for 
the management and analysis of data. The 
digital transformation project is designed 
to ensure greater direct interaction with 
our customers. Hence, the company will 
dedicate significant attention and resources 
on developing current digital infrastructure 
through its digital transformation project in the 
years to come. To ensure better operational 
efficiencies, the Company will continue to 
increase its online product offerings and 
presence to enable the masses to purchase 
Life and General insurance from its mobile 
app and web portal. 

Window Takaful Operation

2020/21 has been quite productive and 
happening in terms of new initiatives to 
launch Takaful operation. This appealing and 
long-awaited product is expected to meet 
the needs of our esteemed Muslim customers 
once it is operational. Hence, the company 
will start this window operation in the near 
future on selected branches that are located 
in potential business areas. 
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Construction Projects
Head Quarter Building 

As it may be recalled, the 
Board and management 
of the Company paid 
much attention from the 
inception of this project 
and have tirelessly worked 
to bring this project to 
a success. Especially for 
the last five years, very 
encouraging results 
have been achieved in 
completing the structural 
work of this high rising 
tower. However, in pursuit 
of their promise to 
shareholders, the Board 
and management have 
continued their effort to 
avail the much needed 
resource for the remaining 
finishing work and succeed 
as the Company secures 
the required fund through 
bank loan. Improvements 
seen include, among 
others, hiring of a new 
consultant by terminating 
the previous consultancy 
contractual agreement, 
purchase of partition wall 
and elevator and design 
modification on aluminum 
wall cladding. Despite 
this, the Company 
was unable to import 
Aluminum cladding due 
to LC problems. To speed 
up the finishing work, the 
Board and management 
had been in contact 
with local suppliers and 
currently progress is going 
well.
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INDEPENDENT AUDITOR’S REPORT TO THE SHAREHOLSERS OF 
NILE INSURANCE SHARE COMPANY

Report on the Audit of the Financial Statements
Opinion

We have audited the financial statements of Nile Insurance Share Company (S.C), which comprise 
the statement of financial position as of 30 June 2020, the statement of comprehensive income, the 
statement of changes in equity and statement of cash flows for the year then ended, and notes to the 
financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements present fairly, in all material respects, or give 
a true and fair view of the financial position of the Company as at 30 June 2020, and its financial 
performance and its cash flows for the year ended in accordance with International Financial Reporting 
Standards (IFRSs).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our 
responsibilities under those standards are further described in the Auditor’s Responsibilities for 
the Audit of the Financial Statements section of our report. We are independent of the Company 
in accordance with the International Ethics Standards Board for Accountants Code of Ethics for 
Professional Accountants (IESBA Code), and we have fulfilled our other ethical responsibilities in 
accordance with the IESBA Code. We believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our opinion.

Responsibilities of Directors and Management for the Financial Statements 

The Directors are responsible for the preparation and fair presentation of the financial statements in 
accordance with International Financial Reporting Standard, and for such internal control as Directors 
determine is necessary to enable the preparation of financial statements that are free from material 
misstatement, whether due to fraud or error.

In preparing the financial statements, Directors are responsible for assessing the Company’s ability to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using the 
going concern basis of accounting unless Directors either intend to liquidate the company or to cease 
operations, or have no realistic alternative but to do so.

Directors are responsible for overseeing the Company’s financial reporting process.

Certified Audit P
artn

er
sh

ipTa
fe

ss
e, 

Shisema & Ayalew

TMSPlus

¬

¬

Report on Other Legal and Regulatory Requirements 
 
We have no comment to make on the report of your directors so far as it related to these financial 
statements and pursuant to Article 375 of the Commercial Code of Ethiopia of 1243/2021, 
recommended approval of the above financial statements. 
 

 

 

Tafesse, Shisema and AyalewCertified Audit Partnership 
Chartered Certified Accountants (UK)                                                      Addis Ababa  
Authorized Auditors (ETH)                                                                     25 September 2021 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
INDEPENDENT AUDITOR’S REPORT TO THE SHAREHOLDERS OF 
NILEINSURANCE SHARE COMPANY 
 

Report on the Audit of the Financial Statements 
 

 

Opinion  
 

We have audited the financial statements of Nile Insurance Share Company (S.C),which comprise 
the statement of financial position as of 30 June 2021, the statement of comprehensive income, 
statement of changes in equity and statement of cash flows for the year then ended, and notes to the 
financial statements, including a summary of significant accounting policies.  
 

In our opinion, the accompanying financial statements present fairly, in all material respects, or give 
a true and fair view of the financial position of the Company as at 30 June 2021, and its financial 
performance and its cash flows for the year ended in accordance with International Financial 
Reporting Standards (IFRSs). 
 

Basis for Opinion 
 

 

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our 
responsibilities under those standards are further described in the Auditor’s Responsibilities for the 
Audit of the Financial Statements section of our report. We are independent of the Company in 
accordance with the International Ethics Standards Board for Accountants’ Code of Ethics for 
Professional Accountants (IESBA Code), and we have fulfilled our other ethical responsibilities in 
accordance with the IESBA Code. We believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our opinion. 
 
Responsibilities of Directors and Management for the Financial Statements 
 

The Directors are responsible for the preparation and fair presentation of the financial statements in 
accordance with International Financial Reporting Standards, and for such internal control as 
Directors determine is necessary to enable the preparation of financial statements that are free from 
material misstatement, whether due to fraud or error.  
 

In preparing the financial statements, Directors are responsible for assessing the Company’s ability 
to continue as a going concern, disclosing, as applicable, matters related to going concern and using 
the going concern basis of accounting unless Directors either intend to liquidate the company or to 
cease operations, or have no realistic alternative but to do so. 
 
Directors are responsible for overseeing the Company’s financial reporting process 

 
 

Auditor’s Responsibilities for the Audit of the Financial Statements 
 

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole 
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report 
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee 
that an audit conducted in accordance with ISAs will always detect a material misstatement when it 
exists. Misstatements can arise from fraud or error and are considered material if, individually or in 
the aggregate, they could reasonably be expected to influence the economic decisions of users taken 
on the basis of these financial statements.  
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Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole 
are are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report 
that includes our opinion. Reasonable assurance with ISAs will always detect a material misstatement 
when it exists. Misstatements can arise from fraud or error and are considered material if, individually 
or in the aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of these financial statements. 

Basis for Opinion

We have no comment to make on the report of your directors so far as it related to these financial 
statements and pursuant to Article 375 of the Commercial Code of Ethiopia of 1960, recommended 
approval of the above financial statements.

Tafesse, Shisema and Ayalew Certified Audit Partnership
Chartered Certified Accountants.
Authorized Auditors (ETH)

Addis Ababa
26 September 2020
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Report on Other Legal and Regulatory Requirements 
 
We have no comment to make on the report of your directors so far as it related to these financial 
statements and pursuant to Article 375 of the Commercial Code of Ethiopia of 1243/2021, 
recommended approval of the above financial statements. 
 

 

 

Tafesse, Shisema and AyalewCertified Audit Partnership 
Chartered Certified Accountants (UK)                                                      Addis Ababa  
Authorized Auditors (ETH)                                                                     25 September 2021 
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NILE INSURANCE COMPANY S.C
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2021

2.20 Retained earnings

2.21 Legal reserves

2.22 Dividend

2.23 Revenue recognition

a) Gross premiums

b) Reinsurance premiums

c) Fees and commission income

Gross outward reinsurance premiums on life and investment contracts are recognised as an expense on the earlier 
of the date when premiums are payable or when the policy becomes effective. Gross general reinsurance 
premiums ceded comprise the total premiums payable for the whole cover provided by contracts entered into in 
the period and are recognised on the date on which the policy incepts. Premiums include any adjustments arising 
in the accounting period in respect of reinsurance contracts incepting in prior accounting periods.

Unearned reinsurance premiums are those proportions of premiums ceded in a year that relate to periods of risk 
after the reporting date. Unearned reinsurance premiums are deferred over the term of the underlying direct 
insurance policies for risks-attaching contracts and over the term of the reinsurance contract for losses-occurring 
contracts.

Reinsurance premiums and claims on the face of the statement of profit or loss have been presented as negative 
items within premiums and net benefits and claims, respectively, because this is consistent with how the business 

Insurance and investment contract policyholders are charged for policy administration services, investment 
management services, surrenders and other contract fees. These fees are recognised as revenue over the period in 
which the related services are performed. If the fees are for services provided in future periods, then they are 
deferred and recognised over those future periods.

The net profits or losses from operations in current and prior periods are accumulated in retained earnings less 
distributions to equity holders.

In accordance with Article 22 sub article 1 - 2 of Insurance Business Proclamation No 746/12, the Company, at 
the end of each financial year, transfers to its legal reserve to account a sum of not less than 10% of profit. When 
the legal reserve becomes equal to the paid-up capital of the Company, the amount of the legal reserve to be 
retained by the Company each year from its net profit shall be determined by NBE's directive. 

Dividends are recorded in equity in the period in which they are declared. Any dividends declared after the end of 
the reporting period and before the financial statements are authorised for issue, are disclosed in the subsequent 
events note. The statutory accounting reports of the Company are the basis for profit distribution and other 
appropriations. Ethiopian legislation identifies the basis of distribution as the current year net profit.  

Gross recurring premiums on life and investment contracts with DPF are recognised as revenue when payable by 
the policyholder. For single premium business, revenue is recognised on the date on which the policy is effective. 
Gross general insurance written premiums comprise the total premiums receivable for the whole period of cover 
provided by contracts entered into during the reporting period. They are recognised on the date on which the 
policy commences. Premiums include any adjustments arising in the reporting period for premiums receivable in 
respect of business written in prior accounting periods. Rebates that form part of the premium rate, such as no 
claim rebates, are deducted from the gross premium; others are recognised as an expense. Premiums collected by 
intermediaries, but not yet received, are assessed based on estimates from underwriting or past experience and are 
included in premiums written.

Unearned premiums are those proportions of premiums written in a year that relate to periods of risk after the 
reporting date. Unearned premiums are calculated on a daily pro rata basis. The proportion attributable to 
subsequent periods is deferred as a provision for unearned premiums.
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No	 Department	 Tel.	No.	Office	 Fax	No.	Office	 P.O.	Box
1  CEO OFFICE  011-442-57-54 011442-60-08 12836
2  FINANCE & INVESTMENT  011-442-58-36  011-470-75-48  12836
3  RESOURCE MANAGEMENT  011-442-58-07  011-442-57-95  12836
4  MARKETING & BRANCH OPERATIONS 011-442-58-38  011-470-75-48  12836
5  CLAIMS  011-442-58-37  011-470-85-78  12836
6  ENGINEERING  011-442-58-50  011-44206008  12836
7  LEGAL  011-470-77-75  011-442-57-95  12836
8  INFORMATION TECHNOLOGY  011-442-58-42  011-442-57-95  12836
9  INTERNAL  AUDIT  011-442-58-54  011-442-60-08  12836
10  PROJECT OFFICE  011-442-58-13  011-442-57-95  12836
11  RE-INSURANCE DIVISION  011-442-41-20  011-442-57-95  12836

Addis	Ababa	Branches
No Branch	Name Tel.	No.	Office Fax	No.	Office P.O.	Box
 1 Leghar 011-5514999/011-5514365 011-5514419 12836
2 Kirkos 011-5510496/011-5531715 011-5507836 12836

3 Life Branch 011-5514329/011-5546749 011-5536624 12836

4 Abakoran 011-2779567/011-2779568 011-2779797 12836
5 Addis Ketema 011-2756389/011-2772155 011-2772058 12836
6 Bekelobet 011-4655289/011-4655262 011-4655308 12836
7 Bole 011-5546702/011-5526907 011-5526908 12836
8 Gerji 011-6298031/011-6298032 011-6294564 12836
9 Gotera 011-4426016/011-4426013 011-4426008 12836

10 Megenagna 011-6188464/011-6620681 011-6635607 12836

11 Tewodros 011-1559967/011-1552585 011-1559968 12836

12 Kality 011-4400963/011-4400962 011-4400961 12836

13 CMC 011-6675685/011-6675660 011-6675644 12836

14 Lideta 011-5576230/78 011-5576291 12836
15 T/Medhanialem 011-6672665/49 011-6672633 12836
  16 Addisu Gebya 011 126 8389/011 126 8398 011126 8408 12836
  17 Lebu 011 471 0911/011 471 0905 011471 0883 12836
18 Gofa 011 470 0843/011 470 0846 011 4700826 12836
19 Urael 0115620270 0115620046 12836
20 Kolfe 0112739839 0112739217 12836
21 Arat Kilo 0111261301 0111261304 12836
22 Gulelle 0111262982 0111262354 12836

23 Beshale 0116-661482 0116-66-14-81 12836

24 Salo Gora 0114709651 0114709252 12836
25 GurdShola 0116671838 0116671780 12836

26 Kazanches 0115585683 0115585683 12836

27 Kazanches-Life branch 0115587280 0115585683 12836

28 Arada 0111702003 0111702004 12836

29 Jemo 0114625390 12836

30 Betel 12836

31 Ayat 12836

32 Ayer tena 0113693959 12836
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Outlying	Branches	Address

No Branch	Name Tel.	No.	Office Fax	No.	Office P.O.Box

1 Hawassa 046-2201262 046-2204032 529

2 Bahir Dar 058-2201646/058-2203662 058-2201783 999

3 Dessie 033-1120879/ 033-1113731 033-1120878 1076

4 Dire Dawa 025-1110840/025-1120973 025-1111780 419

5 Gondar 058 - 111 9868 058-111 9880 90

6 Mekele 034-4408485 034-440 6499 545

7 Adama 022-1114427/ 022-1114428 022-1120348 358

8 Debre Markos 058-7716907/058-7716873 058-7711921 485

9 Dilla 046 - 331 2497 046-3312498 235

10 Jimma 047-1114577/047-1114588        047-1114528 1327

11 Wolayita 046 -551 4441 046-5514414 448

12 Woldiya 033 - 331 0976 033-3310224 92

13 Butajira 046-1150088 046-1150929 187

14 Debre Birhan 011 - 637 5100 011-681 4635 281

15 Humera 034-448 0820/034-4481098 058-111 4590 96

16 Mizan Teferi 047-135 0200 047-135 0206 437

17 Nekmte 057- 661 1574 057-661 1553 246

18 Semera 033-366 5349 033-3663619 1076

19 Shire 034-4440858 034-2440837 12836

20 Bishoftu 011-4306467 011-4308435 12836

21 Hosaena 046-1788296 0461787057 12836

22 Injibara/እንጅባራ 0582271813 0582271725 12836

23 Belay Zeleke B/dar 0582266073 12836

24 Finote Selam 12836

25 Sekota                                   
(Contact Office) 033 - 331 0976 033-3310224 12836

26 Worabe office 046-1150088 046-1150929 12836
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Nations and Nationalities Square, 
Gotera, Nile Insurance Company S.C.
Tel.: +251-11-442 6000/5838  
Fax.: +251-11-442 6008
info@nileinsurancesc.com  
Web: nileinsurancesc.com
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